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Manual Account Configuration for Microsoft Outlook 10/13

When you are configuring an email account, Linkeo’s customer service can help you to recover
your old emails stocked at IMAP. This page will show you the basic settings you need to send and
receive emails. The Linkeo Business mail offers you a stock email of 3Go and a limit at sending

and receiving emails of 20Mo. If you require some extra email stock, please feel free to contact
us at 1300 546 536.

This tutorial shows you how to set up Microsoft Outlook 2010/2013 to work with your e-mail

account. First, open the Account Setting Tools at Microsoft Outlook and then click and the next
bottom.

K it’s first time setup. At Microsoft Outiook 2010 Startup, click Next

Microsoft Outlook 2010 Startup

Welome to the Micosoft Cutiook 2010 Startup Wizard, which will guide you through the
process of configuring Microsoft Outiook 2010,

2 Select Yes, then click Next

‘fou can configure Qutiock to connect to Intenet E-mail, Microsoft Exchange, or
other E-mail server, Would you like to configure an E-mail account?

< Back H Mext > || Cancel
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Click at file to add a new email account then click at the information bottom
3.  Click at the +Add account bottom

(OfR7

File Home Send / Receive Falder View

ﬂ Save As . =
Account Information z

By save Attachment
"a S aneshmEn No account available, Add an e-mail account to enable
additional features. .
gp Add Account )
| S |

Open

Account Settings

Print
@@ Maodify settings for this account and

configure additional connections.

Help Account
Settings ~

Options

B Exit

Mailbox Cleanup
% Manage the size of your mailbox by
emptying Deleted ltems and archiving.
Cleanup
Tools -

Select Manually configure server settings or additional ser

Auto Account Setup
Connect to other server types.

() E-mail Account

Your Mame: | |

Example: Ellen Adams

E-mail Address: | |
Examples ellen@conkoso, com

Fassword: | |

Rebype Password: | |

Twpe the password wour Internet service provider has given you.

() Text Messaging (SMS)

(@i lly configure server settings or additional server types:

< Back Mext =
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5. Select internet Mail, and click Next

Choose Service Al

(®) Internzt E-mail
Connect to POP or IMAP server to send and receive e-mail messages.
(_) Micrasnft Fxchange or compatihle service
Connect and access e-mail messzsges, calendar, contacts, “axes and voce mail messages,

() Text Messaging (SM5)
Connect tn A mohile messaging service.

<Back || Next> | | Ccancel

6. Type in the customer’s name and e-mail address in User Information
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7. For Server Information

a. For setting up IMAP :

Incoming mail server:
If you are in FRANCE: fr.imap.linkeo.com
If you are in AUSTRALIA: au.imap.linkeo.com
If you are in CANADA: ca.imap.linkeo.com
If you are in the UNITED STATES: us.imap.linkeo.com

Outgoing mail server:
If you are in FRANCE: fr.smtp.linkeo.com
If you are in AUSTRALIA: au.smtp.linkeo.com
If you are in CANADA: ca.smtp.linkeo.com
If you are in the UNITED STATES: us.smtp.linkeo.com

Internet E-mail Settings —)"—
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: After filing out the information on this screen, we
recommend you test your account by dicking the button

E-mail Address: sierre, page @yourdomain. com below. (Requires network connection)

T
]
Il
=
a
L

Server Information
Test Account Settings ...
Account Type: IMAP lz‘
Grermr el esr maplinkea.f Test Account Settings by dicking the Mext button

Qutgoing mail server (SMTP):

El
R
5
i
o ||
o

Logon Information
User Name: sierre. page @yourdomain, com
Password:
[+] Remember password
[]Reguire logan using Secure Password Authentication (SPA)
<gack | medt> || concel |
b. Click on More Settings ...
Linkeo Australia www.linkeo.com.au .
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Go to Outgoing Server tab. Tick My outgoing server (SMTP) requires
authentication, and select Use Same settings as my incoming mail

C.

Server.

[ General I Sent Items | Deleted Items
OutgoingServer | Conmection | Advanced

My outgoing server (SMTP) requires authentication

@ Use same settings as my incoming mail server

") Log on using
User Mame: | |

Password: | |
Remember password
|| Require Secure Password Authentication (SPA)

ok || cancel

d. Go to Advanced tab.
e. Set Incoming server (IMAP) to 143.
f. Set Outgoing server (SMTP) to 587, and select TLS in Use the following

type of encrypted connection.

| DelstedItems
| Advanced

| Gewerd | sentltems
| OutgoingSever | Connmection

Server Port Numbers

crmaeve @0
Use the following type of encypted connectior:
Qutgoing szrver (SMTF)
Use the following type of encypted connectior:

Server Timecuts
Short Leng 1 minute

Folcers

Root folder pat:

g. Click OK.
Click on Test Account Settings ... to test your settings. If there is no error.

Click on Next to finish the setup.

www.linkeo.com.au .
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